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Abstract : Research conducted in recent years has delved into the concept of patient-perceived value within the context of co-
creation,  particularly  in  the  realm of  doctor-patient  interactions  within  healthcare  settings.  However,  existing  scholarly
discourse lacks exploration regarding the emergence of patient-derived value in the co-creation process, specifically within
encounters involving patients and stakeholders such as doctors, nurses, pharmacists, and other healthcare professionals. This
study aims to fill this gap by elucidating the perspectives of patients regarding the value they derive from their interactions
with multiple stakeholders in the delivery of healthcare services. The fieldwork was conducted at a university clinic located in
Ghana. Data collection procedures involved conducting 20 individual interviews with key informants on distinct value accrued
from co-creation practices and interactions with stakeholders. The key informants consisted of patients receiving care at the
university clinic during the Malaria Treatment Process. Three themes emerged from both the existing literature and the
empirical data collected. The first theme, labeled as "patient value needs in co-creation," encapsulates elements such as
communication effectiveness, interpersonal interaction quality, treatment efficacy, and enhancements to the overall quality of
life experienced by patients during their interactions with healthcare professionals. The second theme, designated as "services
that enhance patients' experience in value co-creation," pertains to patients' perceptions of services that contribute favourably
to co-creation experiences, including initiatives related to health promotion and the provision of various in-house services that
patients deem pertinent for augmenting their overall experiences. The third theme, titled "Challenges in the co-creation of
patients' value," delineates obstacles encountered within the co-creation process, including health professionals' challenges in
effectively following up with patients scheduled for review and prolonged waiting times for healthcare delivery. This study
contributes to the patients' perceptions of value within the co-creation process during their interactions with service providers,
particularly healthcare professionals. By gaining a deeper insight into this process, healthcare providers can enhance the
delivery of patient-centered care, thereby leading to improved healthcare outcomes. The study further offers managerial
implications derived from its findings, providing actionable insights for healthcare managers and policymakers aiming to
optimize patient value creation in healthcare services. Furthermore, it suggests avenues for future research endeavors within
healthcare settings.
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