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Abstract : This study explores the ‘Tajawob’ app's role in urban development, demonstrating how mobile applications can
empower citizens and facilitate urban planning. Tajawob serves as a digital platform for community feedback, engagement, and
participatory governance, addressing urban challenges through innovative tech solutions. This research synthesizes data from
a variety of sources, including user feedback, engagement metrics, and interviews with city officials, to assess the app’s impact
on citizen participation in urban development in Morocco. By integrating advanced data analytics and user experience design,
Tajawob has bridged the communication gap between citizens and government officials, fostering a more collaborative and
transparent urban planning process.  The findings reveal  a  significant  increase in civic  engagement,  with users actively
contributing to urban management decisions, thereby enhancing the responsiveness and inclusivity of urban governance.
Challenges  such  as  digital  literacy,  infrastructure  limitations,  and  privacy  concerns  are  also  discussed,  providing  a
comprehensive overview of the obstacles and opportunities presented by mobile app-based citizen engagement platforms. The
study concludes with strategic recommendations for scaling the Tajawob model to other contexts, emphasizing the importance
of  adaptive  technology  solutions  in  meeting the  evolving needs  of  urban populations.  This  research contributes  to  the
burgeoning field of smart city innovations, offering key insights into the role of digital tools in facilitating more democratic and
participatory urban environments.
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