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Abstract : As the economies of other countries in the Mediterranean Basin, the tourism sector in our country has a high
denominator in economics. Tourism businesses, which are building blocks of tourism, sector faces with a variety of problems
during their activities. These problems faced make business efficiency and competition conditions of the businesses difficult.
Most of the problems faced by the tourism businesses and the information of consumers about consumers’ rights were used in
this study, which is conducted to determine the problems of tourism businesses in the Central Anatolia Region. It is aimed to
contribute the awareness of staff and executives working at tourism sector and to attract attention of businesses active
concurrently with tourism sector and legislators. E-tourism is among the issues that have recently been entered into the field of
tourism. In order to achieve this type of tourism, Information and Communications Technology (or ICT) infrastructures as well
as Co-governmental organizations and tourism resources are important. In this study, the opinions of managers and tourism
officials about the e-tourism in Leman city were measured; it also surveyed the impact of level of digital literacy of managers
and tourism officials on attracting tourists. This study was conducted. One of the environs of the Esfahan province. This study
is a documentary – survey and the sources include library resources and also questionnaires. The results obtained indicate that
if managers use ICT, it may help e-tourism to be developed in the region, and increasing managers’ beliefs on e-tourism and
upgrading their level of digital literacy may affect e-tourism development.
Keywords : financial problems, the problems of tourism businesses, tourism businesses, internet, marketing, tourism, tourism
management economic competitiveness, enhancing competitiveness
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