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Abstract : This research paper combined grounded coding and research questions with the objective to investigate conflict
resolution in the classroom. The students’ answers concerning teaching were coded according to phrasal meanings which
revealed concepts. These concept codes then became input data into theoretical frameworks. The investigation indicated two
conflicts: whether the information was valid and whether to make the study effort which was discussed as perceptions of
teacher’s competence in helping to learn. The relevant factors in helping to learn were predominately emotional. These factors
were important in the negotiation process to develop relationships. Information validity seemed to be the motivator to begin
and participate effectively with the learning process. In effect, confidence in the learning negotiation process with the focus
towards relationship building with the subject matter seemed to be the motivator to make the study effort.
Keywords : coding, confidence, competence, conflict resolution, risk, trust, relationship building
Conference Title : ICHT 2014 : International Conference on Hospitality and Tourism
Conference Location : Istanbul, Türkiye
Conference Dates : December 22-23, 2014

World Academy of Science, Engineering and Technology
International Journal of Social and Business Sciences

Vol:8, No:12, 2014

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 S
oc

ia
l a

nd
 B

us
in

es
s 

Sc
ie

nc
es

 V
ol

:8
, N

o:
12

, 2
01

4 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/1

82
86

.p
df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 8(12) 2014 1

https://publications.waset.org/abstracts/18286.pdf

