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Abstract : The purpose of the study was to measure the effectiveness of the Goldstein’s social skill streaming model based on
the special and general pre-service teachers’ knowledge about controlling their emotions in conflict situations. A review of
previous pieces of literature guided the design and measurement of the effectiveness of the approach to the control of
emotions. The teachers were assessed using the coping strategy, adult anger, and Goldstein’s skill streaming inventories.
Lastly, the paper provides various recommendations on the sensitization of the Goldstein’s Social Skill streaming model to both
the special and pre-service teachers to promote their knowledge about controlling emotions in conflicts.
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