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Abstract : Objective: Three questions were formulated to examine stressful working units (intensive care units, emergency
unit nurses) utilizing the self-perception theory and social support theory. This study provides a distinctive input by inspecting
the combination of variables regarding stressful working environments. Method: The descriptive research was conducted with
the participation of 400 nurses working at Ankara City Hospital. The study used Multivariate Analysis of Variance (MANOVA),
regression analysis, and a mediation model. Hypothesis one used MANOVA followed by a Scheffe post hoc test. Hypothesis two
utilized regression analysis using a hierarchical linear regression model. Hypothesis three used a mediation model. Result: The
study utilized mediation analyses. Findings supported the hypotheses that intensive care units have significantly high scores in
virtual communication and virtual tolerance. The number of years on the job, virtual communication, virtual tolerance, and
phubbing significantly predicted 51% of the variance of perception of addiction. Interestingly, the number of years on the job,
while significant, was negatively related to perception of addiction. Conclusion: The reasoning behind these findings and the
lack of significance in the emergency unit is discussed. Around 7% of the variance of phubbing was accounted for through
working in intensive care units. The model accounted for 26.80 % of the differences in the perception of addiction.
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