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Abstract : This paper investigates the impact of web graphics and interface design on building visitor trust in websites. A
quantitative survey approach was used to examine how aesthetic and usability elements of website design influence user
perceptions of trustworthiness. 133 participants aged 18-25 who live in urban Bangalore and engage in online transactions
were recruited via convenience sampling. Data was collected through an online survey measuring trust levels based on website
design, using validated constructs like the Visual Aesthetic of Websites Inventory (VisAWI). Statistical analysis, including
ordinal regression, was conducted to analyze the results. The findings show a statistically significant relationship between web
graphics and interface design and the level of trust visitors place in a website. The goodness-of-fit statistics and highly
significant model fitting information provide strong evidence for rejecting the null hypothesis of no relationship. Well-designed
visual aesthetics like simplicity, diversity, colorfulness, and craftsmanship are key drivers of perceived credibility. Intuitive
navigation and usability also increase trust. The results emphasize the strategic importance for companies to invest in
appealing graphic design, consistent with existing theoretical frameworks. There are also implications for taking a user-centric
approach to web design and acknowledging the reciprocal link between pre-existing user trust and perception of visuals. While
generalizable, limitations include possible sampling and self-report biases. Further research can build on these findings to
deepen understanding of nuanced cultural and temporal factors influencing online trust. Overall, this study makes a significant
contribution by providing empirical evidence that reinforces the crucial impact of thoughtful graphic design in fostering lasting
user trust in websites.
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