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Abstract : Transportation is a catalytic feature in cities. Transport and land use activity are interdependent and have a
feedback loop between how land is developed and how transportation systems are designed and used. This recursive
relationship between land use and transportation is reflected in how public transportation routes internal to the inner-city
enhance accessibility, therefore creating spaces that are conducive to business activity, while the business activity also informs
public transportation routes. It is for this reason that the focus of this research is on public transportation within inner-city
areas where the dynamic is evident. Durban is the chosen case study where the dominating form of public transportation
within the central business district (CBD) is minibus taxis. The paradox here is that minibus taxis still form part of the informal
economy even though they are the leading form of public transportation in South Africa. There have been many attempts to
formalise this industry to follow more regulatory practices, but minibus taxis are privately owned, therefore complicating any
proposed intervention. The argument of this study is that the application of collaborative planning through a sustainable
partnership between the public and private sectors will improve the social and environmental sustainability of public
transportation. One of the major challenges that exist within such collaborative endeavors is power dynamics. As a result, a key
focus of the study is on power relations. Practically, power relations should be observed over an extended period, specifically
when the different stakeholders engage with each other, to reflect valid data. However, a lengthy data collection process was
not possible to observe during the data collection phase of this research. Instead, interviews were conducted focusing on
existing procedural planning practices between the inner-city minibus taxi association (South and North Beach Taxi
Association), the eThekwini Transport Authority (ETA), and the eThekwini Town Planning Department. Conclusions and
recommendations were then generated based on these data.
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