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Abstract : Communication and effective information exchange within technology has become a crucial part of delivering
knowledge to students during the learning process. It enables better understanding, builds trust, respect and increase the
knowledge between students. This paper examines the communication between undergraduate students and their lecturers
during the Traditional lecture and in using the Interactive Electronic Lecture System (IELS). The IELS is an application that
offers a set of components, which support the effective communication between students, themselves and their lecturers.
Moreover, this paper highlights the communication skills such as sender, receiver, channel and feedback. It will show how the
IELS creates a rich communication environment between its users and how they communicate effectively. To examine and
check the effectiveness of communication an experiment has been conducted for groups of users; students and lecturers. The
first group communicated during the Traditional lecture while the second group communicated by the IELS application. The
result showed that there was an effective communication between the second group more than the first group.
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