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Abstract : With the proliferation of artificial intelligence tools in the field of education, it is crucial to explore their impact on
language learning outcomes. This paper examines the use of AI tools, such as ChatGPT, in practical writing within business
Chinese teaching to investigate how AI can enhance practical writing skills and teaching effectiveness. The study involved third
and fourth-year university students majoring in accounting and finance from a university in Hong Kong within the context of a
business correspondence writing class. Students were randomly assigned to a control group, who completed business letter
writing independently, and an experimental group, who completed the writing with the assistance of AI. In the latter, the AI-
assisted business letters were initially drafted by the students issuing commands and interacting with the AI tool, followed by
the students' revisions of the draft. The paper assesses the performance of both groups in terms of grammatical expression,
communicative effect, and situational awareness. Additionally, the study collected dialogue texts from interactions between
students and the AI tool to explore factors that affect text generation and the potential impact of AI on enhancing students'
communicative and identity awareness. By collecting and comparing textual performances, it was found that students assisted
by AI showed better situational awareness, as well as more skilled organization and grammar. However, the research also
revealed that AI-generated articles frequently lacked a proper balance of identity and writing purpose due to limitations in
students' communicative awareness and expression during the instruction and interaction process. Furthermore, the revision
of  drafts  also  tested  the  students'  linguistic  foundation,  logical  thinking  abilities,  and  practical  workplace  experience.
Therefore, integrating AI tools and related teaching into the curriculum is key to the future of business Chinese teaching.
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