
A Comparative Analysis of E-Government Quality Models
Authors : Abdoullah Fath-Allah, Laila Cheikhi, Rafa E. Al-Qutaish, Ali Idri
Abstract : Many quality models have been used to measure e-government portals quality.  However,  the absence of an
international consensus for e-government portals quality models results in many differences in terms of quality attributes and
measures. The aim of this paper is to compare and analyze the existing e-government quality models proposed in literature
(those that are based on ISO standards and those that are not) in order to propose guidelines to build a good and useful e-
government portals quality model. Our findings show that, there is no e-government portal quality model based on the new
international standard ISO 25010. Besides that, the quality models are not based on a best practice model to allow agencies to
both; measure e-government portals quality and identify missing best practices for those portals.
Keywords : e-government, portal, best practices, quality model, ISO, standard, ISO 25010, ISO 9126
Conference Title : ICEG 2014 : International Conference on e-Government
Conference Location : Paris, France
Conference Dates : November 21-22, 2014

World Academy of Science, Engineering and Technology
International Journal of Law and Political Sciences

Vol:8, No:11, 2014

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 L
aw

 a
nd

 P
ol

iti
ca

l S
ci

en
ce

s 
Vo

l:8
, N

o:
11

, 2
01

4 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/1

81
49

.p
df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 8(11) 2014 1

https://publications.waset.org/abstracts/18149.pdf

