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Abstract : The present century is the time that social worker faced complicated issues in the area of their work. All the focus
are on bringing change in the life of those that they live in margin or live in poverty became the cause that we have forgotten
to look at ourselves and start to bring change in the way we address issues. It seems that there is new area of needs that social
worker should response to that. In need of dialogue and collaboration, to address the issues and needs of community both
individually and as a group we need to have new method of dialogue as tools to reach to collaboration. The social worker as
link between community, organization and government play multiple roles. They need to focus in the area of communication
with new ability, to transfer all the narration of the community to those organization and government and vice versa. It is not
relate only in language but it is about changing dialogue. Migration for survival by job seeker to the big cities created its own
issues and difficulty and therefore created new need. Collaboration is not only requiring between government sector and non-
government sectors but also it could be in new way between government, non-government and communities. To reach to this
collaboration we need healthy, productive and meaningful dialogue. In this new collaboration there will not be any hierarchy
between members. The methodology that selected by researcher were focusing on observation at the first place, and used
questionnaire in the second place. Duration of the research was three months and included home visits, group discussion and
using communal narrations which helped to bring enough evidence to understand real need of community. The sample selected
randomly was included 70 immigrant families which work as sweepers in the slum community in Bangalore, Karnataka. The
result reveals that there is a gap between what a community is and what organizations, government and members of society
apart from this community think about them. Consequently, it is learnt that to supply any service or bring any change to slum
community, we need to apply new skill to have dialogue and understand each other before providing any services. Also to bring
change in the life of those marginal groups at large we need to have collaboration as their challenges are collective and need to
address by different group and collaboration will be necessary. The outcome of research helped researcher to see the area of
need for new method of dialogue and collaboration as well as a framework for collaboration and dialogue that were main focus
of the paper. The researcher used observation experience out of ten NGO’s and their activities to create framework for
dialogue and collaboration.
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