
Parent’s Evaluation of the Services Offered to Their Children with Autism in
UAE Centres

Authors : Mohammad Ali Fteiha, Ghanem Al Bustami
Abstract : The study aimed to identify the assessment of parents of children with Autism for services provided by the Center
for special care in the United Arab Emirates, in terms of quality, comprehensive and the impact of some factors related to the
diagnosis and place of service provision and efficient working procedures of service and the child age. In order to achieve the
objective of the study, researchers used Parent’s Satisfaction Scale, and Parents Evaluation of Services Effectiveness, both the
scale and the parents reports provided with accepted level of validity and reliability. Sample includes 300 families of children
with Autism receiving educational and rehabilitation services, treatment and support services in both governmental and private
centers in United Arab Emirates. ANOVA test was used through SPSS program to analyze the collected data. The results of the
study have indicated that there are significant differences in the assessment of services provided by centers due to a place of
service, the nature of the diagnosis, child's age at the time of the study, as well as statistically significance differences due to
age when first diagnosed. The results also showed positive evaluation for the good level of services as international standard,
and the quality of these services provided by autism centers in the United Arab Emirates, especially in governmental centers.
At the same time, the results showed the presence of many needs problems faced by the parents do not have appropriate
solutions. Based on the results the recommendations were stated.
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