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Abstract : Background: The quality of care in intensive care units (ICUs) is crucial, especially for terminally ill patients.
Shared decision-making (SDM) with families is essential to ensure appropriate care and reduce suffering. Aim: This study
explores the effectiveness of an end-of-life decision support Patient Decision Aid (PDA) in an ICU setting. Methods: This study
employed a cross-sectional research design conducted in an ICU from August 2020 to June 2023. Participants included family
members of end-of-life patients aged 20 or older. A total of 319 participants. Family members of end-of-life patients received
the PDA, and data were collected after they made medical decisions. Data collection involved providing family members with a
PDA during family meetings. A post-PDA questionnaire with 17 questions assessed PDA effectiveness and anxiety levels.
Statistical analysis was performed using SPSS 22.0. Results:  The PDA significantly reduced anxiety levels among family
members (p < 0.001). It helped them organize their thoughts, prepare for discussions with doctors, and understand critical
decision factors. Most importantly, it influenced decision outcomes, with a shift towards palliative care and withdrawal of life-
sustaining treatment.  Conclusion: This study highlights the importance of family-centered end-of-life care in ICUs. PDAs
promote informed decision-making, reduce conflicts, and enhance patient and family involvement. These tools align patient
values and goals with medical recommendations, ultimately leading to decisions that prioritize comfort and quality of life.
Implementing PDAs in healthcare systems can ensure that patients' care aligns with their values.
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