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Abstract : Background: Upon recovery from critical condition, patients are normally transferred from the intensive care units
(ICUs) to the general wards. However, transferring patients to a new environment causes stressful experiences for both
patients and their families. Therefore, there is a necessity to communicate with the patients and their families to reduce
psychological stress and unplanned return. Methods: This study was performed in the general ICUs from January 1, 2021, to
December 31, 2021, in Taipei Veteran General Hospital. The patients who were evaluated by doctors and liaison nurses
transferred to the general wards were selected as the research objects and ranked by the Critical Care Transition Program
(CCTP). The plan was applied to 40 patients in a study group and usual care support for a control group of 40 patients. The
psychological condition of patients was evaluated by a migration stress scale and a hospital anxiety and depression scale. In
addition, the rate of return to ICU was also measured. Results: A total of 63 patients out of 80 (78.8%) experienced moderate to
severe degrees of anxiety,  and 42 patients (52.6%) experienced moderate to severe degrees of depression before being
transferred. The difference between anxiety and depression changed more after the transfer; moreover, when a transition
program was applied, it was lower than without a transition program. The return to ICU rate in the study group was lower than
in the usual transition group, with an adjusted odds ratio of 0.21 (95% confidence interval: 0.05-0.888, P=0.034). Conclusion:
Our study found that the transfer program could reduce the anxiety and depression of patients and the associated stress on
their families during the transition from ICU. Before being transferred out of ICU, the healthcare providers need to assess the
needs of patients to set the goals of the care plan and perform patient-centered decision-making with multidisciplinary support.
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