
Total Quality Management in Companies Manufacturing
Authors : Malki Nadia Fatima Zahra, Kellal Cheimaa, Brahimi Houria
Abstract : Aim of the study is to show the role of total Quality Management on firm performance; the research relied on the
views of sample managers working in the Marinel pharmaceutical company. The research aims to achieve many objectives,
including  increasing  awareness  of  the  concepts  of  Total  Quality  Management  on  Firm  Performance,  especially  in  the
manufacturing firm, providing a future vision of the possibility of success, and the actual application of the Principles of Total
Quality Management in the manufacturing company. The research adopted a default model was built after a review and
analysis of the literature review in the context of one hypothesis main points at the origin of a group of sub-hypotheses. The
research presented a set of conclusions, and the most important of these conclusions was there is a relationship between the
Principles of TQM and Firm Performance.
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