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Abstract : This research aims to investigate the artificial intelligence (AI) application Jung GPT and how helpful it is, as a
therapy AI, to users. Jung GPT has the potential to make mental health care more accessible and cheaper while also providing
tailored support and advice. However, it is not intended to be a substitute for human therapists. Jung GPT is instructed to
understand a wide range of concepts, including emojis, sensitive subjects, and various languages. Furthermore, participants
were asked to fill out a survey based on their experience with Jung GPT. Additionally, analysis of the responses indicated that
Jung GPT was helpful in identifying and exploring challenges, and the use of Jung GPT by participants in the future is highly
possible. The results demonstrate that Jung GPT does help in recognizing challenges or problems within the users. On this
basis, it is recommended that individuals use Jung GPT to explore their thoughts, feelings, and challenges. Moreover, further
research is needed to better evaluate the effectiveness of Jung GPT.
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