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Abstract : Artificial Intelligence (AI) and Natural Language Processing (NLP) have transformed computer language
comprehension, allowing computers to comprehend spoken and written language with human-like cognition. NLP, a
multidisciplinary area that combines rule-based linguistics, machine learning, and deep learning, enables computers to analyze
and comprehend human language. NLP applications in medicine range from tackling issues in electronic health records (EHR)
and psychiatry to improving diagnostic precision in orthopedic surgery and optimizing clinical procedures with novel
technologies like chatbots. The technology shows promise in a variety of medical sectors, including quicker access to medical
records, faster decision-making for healthcare personnel, diagnosing dysplasia in Barrett's esophagus, boosting radiology
report quality, and so on. However, successful adoption requires training for healthcare workers, fostering a deep
understanding of NLP components, and highlighting the significance of validation before actual application. Despite prevailing
challenges, continuous multidisciplinary research and collaboration are critical for overcoming restrictions and paving the way
for the revolutionary integration of NLP into medical practice. This integration has the potential to improve patient care,
research outcomes, and administrative efficiency. The research methodology includes using NLP techniques for Sentiment
Analysis and Emotion Recognition, such as evaluating text or audio data to determine the sentiment and emotional nuances
communicated by users, which is essential for designing a responsive and sympathetic chatbot. Furthermore, the project
includes the adoption of a Personalized Intervention strategy, in which chatbots are designed to personalize responses by
merging NLP algorithms with specific user profiles, treatment history, and emotional states. The synergy between NLP and
personalized medicine principles is critical for tailoring chatbot interactions to each user's demands and conditions, hence
increasing the efficacy of mental health care. A detailed survey corroborated this synergy, revealing a remarkable 20%
increase in patient satisfaction levels and a 30% reduction in workloads for healthcare practitioners. The poll, which focused on
health outcomes and was administered to both patients and healthcare professionals, highlights the improved efficiency and
favorable influence on the broader healthcare ecosystem.
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