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Abstract : The patient's rights include all care items that the patient has the right to receive. Considering the growing
importance of this important issue and its effect on improving treatment results and customer satisfaction, the present study
was conducted with the aim of investigating the level of respect for patient rights in the physiotherapy clinic of the Faculty of
Medicine University of Medical Sciences in 2023. In this study, the patients or companions who were referred to the clinic
answered questions about the performance status of the clinic with respect to various aspects of the patient's rights. The
aspects that were studied: choosing the service provider, having authority, respect, safety, prevention and access were found
to have inappropriate performance scores. However, communication and interaction, continuity of service, quality of basic
facilities and facilities, timely and immediate attention and trust had appropriate performance. Also, the results of the data
analysis showed that there is no significant relationship between the total performance score and any of the demographic
variables.
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