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Abstract : Increasingly, in developed and developing countries, small and medium-sized enterprises (SMEs) are becoming
more important to national economies due to their strategic significance in developing different industrial sectors Worldwide.
SMEs play a major role in an economy by significantly contributing to the enhancement of the countries’ gross domestic
product and its labor force by creating more job opportunities and developing skilled labor. Rapid development has been
witnessed in the World within different aspects of life, especially the technological revolution such as e-business. This has
become a feature of this era requiring us to ‘keep-up’ in our daily society, losing the traditional pattern of our daily lives and
combining scientific methodology of an analytical and experimental nature. In the past few years the emergence of e-business
and e-commerce in the world has been carefully surveyed. There is widespread use of the internet in every aspect and phase of
business.
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