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Abstract : In the wake of the global pandemic, educational systems worldwide faced unprecedented challenges and had to
swiftly adapt to new conditions. This necessitated a fundamental shift in assessment processes, as traditional in-person exams
became impractical. The present paper aims to investigate how educational systems have adapted to the new conditions
imposed by the outbreak of the pandemic. This paper serves as a case study documenting the various decisions, conditions,
experiments, and outcomes associated with transitioning the assessment processes of a higher education institution to a fully
online format. The participants of this study consisted of 4666 students from health, engineering, science, and humanities
disciplines, who were enrolled in general English (Eng101/104) and English for specific purposes (Eng102/113) courses at a
preparatory year institution in Saudi Arabia. The findings of this study indicate that online assessment can be effectively
implemented given the fulfillment of specific requirements. These prerequisites encompass the presence of competent staff,
administrative flexibility, and the availability of necessary infrastructure and technological support. The significance of this
case study lies in its comprehensive description of the various steps and measures undertaken to adapt to the "new normal"
situation. Furthermore, it evaluates the impact of these measures and offers detailed recommendations for potential similar
future scenarios.
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