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Abstract : The present study was conducted with the aim of investigating the effectiveness of transactional analysis group
training on self-knowledge and Its dimensions (self, child, and adult) in counselors working in public and private high schools
in Tehran. Counseling has become an important job for society, and there is a need for consultants in organizations. Providing
better and more efficient counseling is one of the goals of the education system. The personal characteristics of counselors are
important for the success of the therapy. In TA, humans have three ego states, which are named parent, adult, and child, and
the main concept in the transactional analysis is self-state, which means a stable feeling and pattern of thinking related to
behavioral patterns. Self-knowledge, considered a prerequisite to effective communication, fosters psychological growth, and
recognizing it, is pivotal for emotional development, leading to profound insights. The research sample included 30 working
counselors (22 women and 8 men) in the academic year 2019-2020 who achieved the lowest scores on the self-knowledge
questionnaire. The research method was quasi-experimental with a control group (15 people in the experimental group and 15
people in the control group). The research tool was a self-awareness questionnaire with 29 questions and three subscales
(child, parent, and adult Ego state). The experimental group was exposed to transactional analysis training for 10 once-weekly
2-hour sessions; the questionnaire was implemented in both groups (post-test). Multivariate covariance analysis was used to
analyze the data. The data showed that the level of self-awareness of counselors who received transactional analysis training is
higher than that of counselors who did not receive any training (p<0.01). The result obtained from this analysis shows that
transactional analysis training is an effective therapy for enhancing self-knowledge and its subscales (Adult ego state, Parent
ego state, and Child ego state). Teaching transactional analysis increases self-knowledge, and self-realization and helps people
to achieve independence and remove irresponsibility to improve intra-personal and interpersonal relationships.
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