
Exploring the Cultural Values of Nursing Personnel Utilizing Hofstede's
Cultural Dimensions

Authors : Ma Chu Jui
Abstract : Culture plays a pivotal role in shaping societal responses to change and fostering adaptability. In the realm of
healthcare provision, hospitals serve as dynamic settings molded by the cultural consciousness of healthcare professionals.
This intricate interplay extends to their expectations of leadership, communication styles, and attitudes towards patient care.
Recognizing the cultural inclinations of healthcare professionals becomes imperative in navigating this complex landscape.
This study will utilize Hofstede's Value Survey Module 2013 (VSM 2013) as a comprehensive analytical tool. The targeted
participants for this research are in-service nursing professionals with a tenure of at least three months, specifically employed
in the nursing department of an Eastern hospital. This quantitative approach seeks to quantify diverse cultural tendencies
among the targeted nursing professionals, elucidating not only abstract cultural concepts but also revealing their cultural
inclinations across different dimensions. The study anticipates gathering between 400 to 500 responses, ensuring a robust
dataset for a comprehensive analysis. The focused approach on nursing professionals within the Eastern hospital setting
enhances the relevance and specificity of the cultural insights obtained. The research aims to contribute valuable knowledge to
the understanding of cultural tendencies among in-service nursing personnel in the nursing department of this specific Eastern
hospital. The VSM 2013 will be initially distributed to this specific group to collect responses, aiming to calculate scores on
each of Hofstede's six cultural dimensions—Power Distance Index (PDI), Individualism vs. Collectivism (IDV), Uncertainty
Avoidance Index (UAI), Masculinity vs. Femininity (MAS), Long-Term Orientation vs. Short-Term Normative Orientation (LTO),
and Indulgence vs. Restraint (IVR). the study unveils a significant correlation between different cultural dimensions and
healthcare professionals' tendencies in understanding leadership expectations through PDI, grasping behavioral patterns via
IDV, acknowledging risk acceptance through UAI, and understanding their long-term and short-term behaviors through LTO.
These tendencies extend to communication styles and attitudes towards patient care. These findings provide valuable insights
into the nuanced interconnections between cultural factors and healthcare practices. Through a detailed analysis of the varying
levels of  these cultural  dimensions,  we gain a comprehensive understanding of the predominant inclinations among the
majority of healthcare professionals. This nuanced perspective adds depth to our comprehension of how cultural values shape
their approach to leadership, communication, and patient care, contributing to a more holistic understanding of the healthcare
landscape. A profound comprehension of the cultural paradigms embraced by healthcare professionals holds transformative
potential. Beyond a mere understanding, it acts as a catalyst for elevating the caliber of healthcare services. This heightened
awareness fosters cohesive collaboration among healthcare teams, paving the way for the establishment of a unified healthcare
ethos. By cultivating shared values, our study envisions a healthcare environment characterized by enhanced quality, improved
teamwork, and ultimately, a more favorable and patient-centric healthcare landscape. In essence, our research underscores the
critical role of cultural awareness in shaping the future of healthcare delivery.
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