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Abstract : This research was to study the relationship between the organizational culture like bureaucratic system, and
patronage system in government hospitals with hospital accreditation and its impact on the quality of service in the
government hospital accredited. Qualitative research was applied in this study by in-depth interviews with samples containing
20 public welfare service providers, i.e. doctors, nurses and practical nurses and 20 service recipients in the units of study. It
was found that the bureaucracy still existed and was evidenced by the structure of the line of command; work systems, clear
cut duty divisions, procedures and plans, and the patronage system hindered the quality of service in the government hospitals
under the process of development and accreditation. The administrators should encourage and support the creation of a
learning process in the organization for self-improvement and work development.
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