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Abstract : Background: Family carers of people with intellectual disabilities (ID) face ongoing challenges in accessing services
and often experience poor mental health. Online support programmes may prove effective in addressing the mental health and
well-being needs of family carers. This study sought to test the acceptability of a newly developed online support programme
for carers of people with intellectual disabilities called Carers-ID. Methods A sequential mixed-methods explanatory design was
utilised. An adapted version of the Acceptability of Health Apps among Adolescents (AHAA) Scale was distributed to family
carers who had viewed the Carers-ID.com intervention. Following this, participants were invited to take part in an online
interview. Interview questions focused on participants’ experiences of using the programme and its acceptability. Qualitative
and quantitative data were analysed separately and then brought together through the triangulation protocol developed by
Farmer et al (2006). Findings: Seventy family carers responded to the acceptability survey, whilst 10 took part in interviews.
Six themes were generated from interviews with family carers. Based on our triangulation, four areas of convergence were
identified, these included, programme usability and ease, attitudes towards the programme, perceptions of effectiveness, and
programme relatability. Conclusions: In order to be acceptable, online interventions for carers of people with ID need to be
accessible,  understandable  and easy  to  use,  as  carers  time is  precious.  Further  research  is  needed to  investigate  the
effectiveness of online interventions for family carers, specifically considering which carers the intervention works for, and for
whom it may not.
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