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Abstract : Telemedicine is a rapidly developing discipline with enormous promise for better healthcare results for patients. To
meet the demands of patients and the healthcare sector, medical providers must be proficient in telemedicine and also need
government funding for infrastructure and core competencies. In this study, we surveyed general hospitals in Kuala Lumpur
and Selangor  to  investigate  patient’s  impressions  of  both the positive  and negative  aspects  of  government  funding for
telemedicine and its level of acceptance. This survey was conducted in accordance with the Diffusion of Innovations (DOI)
hypothesis; the survey instruments were designed through a Google Form and distributed to patients and every member of the
medical team. The findings suggested a framework for categorizing patients' levels of technology use and acceptability, which
provided  practical  consequences  for  healthcare.  We  therefore  recommend  the  increase  in  technical  assistance  and
government-backed funding of telemedicine by bolstering the entire system.
Keywords : technology acceptance, quality assurance, digital transformation, cost management.
Conference Title : ICMAMS 2024 : International Conference on Management and Marketing Sciences
Conference Location : Amsterdam, Netherlands
Conference Dates : February 05-06, 2024

World Academy of Science, Engineering and Technology
International Journal of Economics and Management Engineering

Vol:18, No:02, 2024

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 E
co

no
m

ic
s 

an
d 

M
an

ag
em

en
t E

ng
in

ee
rin

g 
Vo

l:1
8,

 N
o:

02
, 2

02
4 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/1
77

30
8.

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 18(02) 2024 1

https://publications.waset.org/abstracts/177308.pdf

