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Abstract : Tuka Sabz service production company (private shares), with more than 30 years of history, is considered as one of
the first holding companies of Tuka Foulad, which takes steps in the direction of increasing service quality and customer
satisfaction. Manpower supply is one of the most important activities of Tuka Sabz company, in addition to car supply services;
light and heavy transportation services; management of entertainment, sports, tourism and accommodation centers; design,
creation and maintenance services of land space; preparing, cooking, distributing and serving all  kinds of personal and
ceremonial foods; design, construction, repair and reconstruction of non-industrial buildings; industrial laundry services; public
and industrial cleaning services are also among other activities of Tuka Sabz. This company has a high capacity of specialized
and committed human resources as the main pillar of its success and spent most of its years of activity in Mobarakeh steel
company as one of the reliable contractors in the field of automotive service contracts, green space, industrial cleaning,
management cultural, recreational and tourism places, consulting, maintenance and repair of buildings and facilities, industrial
laundry, management of cooking centers and personnel transportation. The final result of this article states that Tuka Sabz
company is trying to get the satisfaction of three main groups of stakeholders, i.e., employees, customers, and shareholders, for
this purpose, by improving the competence and competence of employees, trying to establish a system of meritocracy and
respecting the human status of employees. On the one hand, the implementation of quality management and assurance to
employers with the timely and favorable implementation of contracts takes a step in this direction.
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