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Abstract : Back ground: Taiwan's current adult lifelong learning services have expanded from vocational training to universal
lifelong learning. However, both the professional knowledge training of learning guidance and consulting services and the
provision of adult online learning consulting service systems still need to be established. Purpose: The purposes of this study
are as follows: 1. Analyze the professional training mechanism for cultivating adult lifelong learning consultation and coaching;
2. Explore the feasibility of constructing a system that uses network technology to provide adult learning consultation services.
Research design: This study conducts a literature analysis of counseling and coaching policy reports on lifelong learning in
European countries and the United States. There are two focus discussions were conducted with 15 lifelong learning scholars,
experts and practitioners as research subjects.  The following two topics were discussed and suggested:  1.  The current
situation, needs and professional ability training mechanism of "Adult Lifelong Learning Consulting and Services"; 2. Strategies
for establishing an "Adult Lifelong Learning Consulting and Service internet System". Conclusion: 1.Based on adult lifelong
learning consulting and service needs, plan a professional knowledge training and certification system.2.Adult lifelong learning
consulting and service professional knowledge and skills training should include the use of network technology to provide
consulting service skills.3.To establish an adult lifelong learning consultation and service system, the Ministry of Education
should promulgate policies and measures at the central level and entrust local governments or private organizations to
implement them.4.The adult lifelong learning consulting and service system can combine the national qualifications framework,
private sector and NPO to expand learning consulting service partners.
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