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Abstract : Online learning has become more popular as a substitute for traditional classroom instruction because of the
COVID-19 epidemic. The study aimed to investigate how adult Maltese language learners evaluated the benefits and drawbacks
of online instruction. 35 adult participants provided data through semi-structured interviews with open-ended questions. NVivo
software was used to analyze the interview data using the thematic analysis method in order to find themes and group the data
based on common responses. The advantages of online learning that the participants mentioned included accessing subject
content even without live learning sessions, balancing learning with household duties, and lessening vulnerability to problems
like fatigue, time-wasting traffic, school preparation, and parking space constraints. Conversely, inadequate Internet access,
inadequate IT expertise, a shortage of personal computers, and domestic distractions adversely affected virtual learning. Lack
of an Internet connection, IT expertise, a personal computer, or a phone with Internet access caused inequality in access to
online learning sessions. Participants thought online learning was a way to resume academic activity, albeit with drawbacks. In
order to address the challenges posed by online learning, several solutions are proposed in the research's conclusion.
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