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Abstract : Electronic Government Procurement (e-GP) has implemented in Bangladesh to ensure the good Governance. e-GP
has transformed Bangladesh's procurement process electronically. But, to our best knowledge, there is no study to understand
the key features of  e-GP in Bangladesh.  So,  this  study tries to identify  the features of  performance improvement after
implementing an e-GP system that will help for further improvements. Data was collected from the PROMIS Overall Report
(Central Procurement Technical Unit website) for the financial year from Q1 _July- Sep 2015-16 to Q4 _Apr- Jun 2021-22. This
study did component factor analysis on KPIs and found nineteen KPIs that are statistically significant and represent time
savings, efficiency, accountability, anti-corruption and compliance key features in procurement activities of e-GP. Based on the
analysis, some practical measures have been recommended for better improvement of e-GP. This study has some limitations.
Because of having multicollinearity issues, all the 42 KPIs (except 19) did not show a good fit for component factor analysis.
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