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Abstract : Over the years, researchers have employed different approaches in the study of usage of library services in the
traditional library system, such approaches have provided explanations on the users’ perception, attitude, and usage of library
services.  Findings  of  such  studies  which  often  employed  survey  research  approach  have  guided  librarians  and  library
stakeholders in their  drive to improve library services to patrons.  However,  with the advent of  digital  library services,
librarians and information science researchers have been experiencing methodological issues in the study of digital library
services. While some quantitative approaches have been employed to understand adoption and usage of digital library services,
conflicting results from such studies have increased the need to employ qualitative approaches. The appropriateness of the
qualitative approaches has also been questioned. This study intends to review methodological approaches in the studies of
digital libraries and provides a framework for the selection of appropriate research approach for the study of digital libraries
using Nigerian university systems as case study.
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