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Abstract : Background: Systemic documentation is essential in social work practice. Collaboration between an institution of
higher education and social work health care services enabled adaptation of the medical documentation model of SOAP in the
field of social work, by creating the ISOAPS model (Introduction, Subjective, Objective, Assessment, Plan, Summary) model.
Aims: The article describes the ISOAPS model and its implementation in the field of social work, as a tool for standardization of
documentation and the enhancement of multidisciplinary collaboration. Methods: We examined the changes in standardization
using a mixed methods study, both before and after implementation of the model. A review of social workers’ documentation
was carried out by medical staff and social workers in the Clalit Healthcare Services, the largest provider of public and semi-
private health services in Israel. After implementation of the model, semi-structured qualitative interviews were undertaken.
Main findings: The percentage of reviewers who evaluated their documentation as correct increased from 46%, prior to
implementation, to 61% after implementation. After implementation, 81% of the social workers noted that their documentation
had become standardized. The training process prepared them for the change in documentation and most of them (83%)
started using the model on a regular basis. The qualitative data indicate that the use of the ISOAPS model creates uniform
documentation,  improves  standards  and  is  important  to  teach  social  work  students.  Conclusions:  The  ISOAPS  model
standardizes documentation and promotes communication between social workers and medical staffs. Implications for practice:
In  the  intricate  realm of  healthcare,  efficient  documentation  systems are  pivotal  to  ensuring  coherent  interdisciplinary
communication and patient care. The ISOAPS model emerges as a quintessential instrument, meticulously tailored to the
nuances of social work documentation. While it extends its utility across the broad spectrum of social work, its specificity is
most pronounced in the medical domain. This model not only exemplifies rigorous academic and professional standards but
also serves as a testament to the potential of contextualized documentation systems in elevating the overall stature of social
work within healthcare. Such a strategic documentation tool can not only streamline the intricate processes inherent in
medical social work but also underscore the indispensable role that social workers play in the broader healthcare ecosystem.
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