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Abstract : The current reality, changes in the world system, and the accelerating process of internationalization of the
economies of the Middle East, Asia, and Africa dictate new challenges and opportunities. As cultural identity comes to the fore,
understanding and developing cross-cultural competencies for effective collaboration becomes essential. Today, we are
experiencing both -the integration of the world's economies and cultural disintegration, as each country feels the need for its
own cultural, political, and economic sovereignty. Global and effective economic ties are critically needed at this stage of our
common historical development. The role of intercultural aspects and sociocultural characteristics of our partners and
colleagues cannot be exaggerated. This article presents an analysis of the most common intercultural conflicts in the general
corporate environment and current ways of preventing as well as resolving them. A comparative analysis of business
communications has revealed certain features of interaction. Based on contextual “landmarks” and points of fundamental
disagreement in the perception of verbal and non-verbal messages of representatives of different national cultures, practical
conclusions were drawn, and specific recommendations were formed to overcome weaknesses and develop strengths to
establish closer and more effective economic and business ties in the international community.
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