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Abstract : This paper aims to investigate the influence of quality of education and quality of research, provided by local
educational institutions, on the adoption of Information and Communication Technology (ICT) in managing business operations
for companies in Saudi market. A model was developed and tested using data collected from 138 CEO’s of foreign companies in
diverse business sectors.  The data is  analysed and managed using multivariate approaches through standard statistical
packages. The results showed that educational quality has little contribution to the ICT adoption while research quality seems
to play a more prominent role. These results are analysed in terms of business environment and market constraints and further
extended to the perceived effectiveness of applied pedagogical approaches in schools and universities.
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