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Abstract : There has never been a greater need for telecom services. The Internet of Things (IoT), 5G networking, and edge
computing are the driving forces behind this increased demand. The fierce demand offers communications service providers
significant income opportunities. The telecom sector is centered on automation, and realizing a digital operation that functions
as a real-time business will be crucial for the industry as a whole. Automation in telecom refers to the application of technology
to create a more effective, quick, and scalable alternative to the conventional method of operating the telecom industry. With
the promotion of 5G and the Internet of Things (IoT), telecom companies will continue to invest extensively in telecom
automation technology. Automation offers benefits in the telecom industry; developing countries such as Namibia may not fully
tap into such benefits because of the lack of funds and infrastructural resources to invest in automation. This paper fully
investigates the benefits of automation in the telecom industry. Furthermore, the paper identifies hiccups that developing
countries such as Namibia face in their quest to fully introduce automation in the telecom industry. Additionally, the paper
proposes possible avenues that Namibia, as a developing country, adopt investing in automation infrastructural resources with
the aim of reaping the full benefits of automation in the telecom industry.
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