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Abstract : The civil aviation industry plays a crucial role in global transportation, connecting people and goods across the
world. Ensuring the safety and security of passengers, crew, and aircraft is of paramount importance. This paper aims to
address the aspect of training and human factors, amongst others, necessary for enhancing civil aviation safety and security. In
this context, we are focusing on the level of attention exhibited in the checking of luggage and travel credentials, with the aim
to identify areas of improvement and avoid compromising security and safety at the Nsimalen Airport Yaoundé, Cameroon. We
found that there is a lack of proper awareness among both travelers and some staff on the safety and security of goods and
passengers. We suggest that improved training and handling, and sensitization in the form of legible billboards are important.
Thus, we recommend refresher courses like this one for staff to keep abreast with the fast-changing security landscape in air
transport as well as proper sensitization, including health-related issues. In conclusion, we established that the human factors,
as well as the frequency of training and refresher courses, have a positive outlook on safety and security in air transport.
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