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Abstract : This paper is an attempt to investigate the Business Ethics link to Quality Management. Business Ethics as a
management  practice  is  well  rooted in  many organizations,  but  its  contribution to  quality  management  implementation
programs and practices is not well documented. The ISO 9000 and the Business Excellence frameworks and Awards seem to
provide  a  basis  for  the  implementation  of  a  TQM  philosophy  contributing  to  efficiency,  enhanced  performance  and
sustainability. The author examines a series of Corporate Ethics initiatives and investigates the relationship to Total Quality
Management in an MNC operating in Greece. The data gathering was carried out through extensive and in-depth interviews
with several multiple informants, i.e., the plant manager, the production manager, and the personnel manager, using a semi-
structured questionnaire with open-ended questions.
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