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Abstract : Soft skills are a crucial aspect for employees, and these skills are not confined to any particular field rather, it
guarantees further career growth and job opportunities for employees who are seeking growth. Soft skills are also regarded as
personality-specific skills that are observable and are qualitative in nature, which determines an employee’s strengths as a
leader. When an employee intends to hold his job, then the person must make effective use of his personal resources, that, in
turn, impacts his employability in a positive manner. An employee at his workplace is expected to make effective use of his
personal resources. The resources that are to be used by the employee are generally of two types. First type of resources are
occupation related, which is related with the educational background of the employee, and the second type of resources are the
psychological  resources  of  the  employee,  such  as  self-knowledge,  career  orientation  awareness,  sense  of  purpose  and
emotional literacy, that are considered crucial for an employee in his workplace. The present study is a qualitative study which
includes 10 individuals working in IT Sector and Service Industry, respectively. For IT sector, graduate people are considered,
and for the Service Industry, individuals who have done a Professional course in order to get into the industry are considered.
The  emerging  themes  from  the  findings  after  thematic  analysis  reveal  that  different  aspect  of  Soft  skills  such  as
communication,  decision making,  constant learning,  keeping oneself  updated with the latest  technological  advancement,
emotional intelligence are some of the important factors that helps an employee not only to sustain his job, but also grow in his
workplace.
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