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Abstract : This university-based research project attempted to determine the relevance and effectiveness of the technology-
based psychological services extended to selected adults experiencing symptoms of mild anxiety and depression. Ninety-seven
participants who voluntarily availed the free online psychological services advertised through a Facebook page (Techno-Psych
Serv) signed up for the Informed Consent and Psychological Services Contract Agreement form. These clients availed a
maximum of 5 online sessions devoted to online assessment, online counseling and brief therapy sessions using the Google
Meet App. Participants who, upon evaluation, were found to still be needing extended psychological and other services were
referred to other mental health services institutions. Post-evaluations were conducted using Google Forms upon termination.
Findings showed that with a mean of 4.87 (n=97), it was noted that the services provided through the online platform were
effective. However, it was noted that the majority of those who availed the services were professionals and skilled workers,
thus defeating the objective of extending free psychological services to the marginalized group. It was concluded that offering
free technology-based psychological services, though proven effective, is found to be less relevant if the intention is to reach
out to the less fortunate and marginalized group. It was further concluded that there is still a need for psychoeducation and
mental health promotion among the marginalized sectors. It was recommended that if mental health services are extended to
the community of marginalized group, providing physical services are still a better option.
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