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Abstract : The study aimed to investigate the factors influencing the adoption of e-governance in Pakistan's public universities
and  how that  adoption  has  affected  organizational  performance.  An  online  Likert  scale  survey  was  utilized  to  gather
information from 350 participants from different public universities in Pakistan. The data were examined using descriptive
statistics and correlation analysis. The findings suggest that organizational culture, infrastructure, and leadership support are
among the elements impacting the adoption of e-governance at Pakistan's public sector universities. A further finding of the
study was that e-governance adoption benefited organizational performance, including effectiveness, efficiency, and customer
satisfaction. The study emphasizes the significance of e-governance adoption at public sector universities and the demand for
successful policies and strategies to support its implementation. To increase organisational performance and raise the standard
of higher education in Pakistan, policymakers and university administrators should use the study's findings to develop and
practice e-governance policies and initiatives.
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