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Abstract : Every nation, developed or developing, relies on transportation, but Addis Abeba City's transportation service is
impacted by a number of variables. The current study's objectives are to determine the factors that influence transportation
and gauge consumer satisfaction with such services in Addis Abeba. Customers and employees of Addis Ababa's transportation
service authority would be the study's target group. 40 workers of the authority would be counted as part of the 310 000
clients  that  make  up  the  population  of  the  searcher  service.  Using  a  straightforward  random selection  technique,  the
researcher only chose 99 customers and 28 staff from this enormous group due to the considerable cost and time involved.
Data gathering and analysis options included both quantitative and qualitative approaches. The results of this poll show that
young people between the ages of 18 and 25 make up the majority of respondents (51.6%). The majority of employees and
customers  indicated  that  they  are  not  satisfied  with  Addis  Ababa's  overall  transportation  system.  The  Addis  Abeba
Transportation Authority prioritizes client happiness by providing fair service. The company should have a system in place for
managing time, resources, and people effectively. It should also provide employees the opportunity to contribute to client
handling policies.
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