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Abstract : Patient engagement is a cornerstone of high-quality care and essential for patients with chronic diseases to achieve
improved health outcomes. Through digital transformation, possibilities to engage patients in their personal healthcare have
multiplied. However, the exploitation of this potential is still lagging. To support the transmission of patient engagement theory
into practice, this paper’s objective is to give a state-of-the-art overview of patient engagement tools and methods. A systematic
literature review was conducted. Overall, 56 tools and methods were extracted and synthesized according to the four attributes
of patient engagement, i.e., personalization, access, commitment, and therapeutic alliance. The results are discussed in terms
of their potential to be implemented in digital health solutions under consideration of the “computers are social actors” (CASA)
paradigm. It is concluded that digital health can catalyze patient engagement in practice, and a broad future research agenda
is formulated.
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