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Abstract : Primary Health Care is defined as the level of a system of services that enables the achievement of answers to
health needs. This level of care produces services and actions of attention to the person in the life cycle and in their health
conditions or diseases. Primary Health Care refers to a conception of care model and organization of the health system that in
Brazil seeks to reorganize the principles of the Unified Health System. This system is based on the principle of health as a
citizen's right and duty of the State. Primary health care has family health as a priority strategy for its organization according
to the precepts of the Unified Health System, structured in the logic of new sectoral practices, associating clinical work and
health promotion. Thus, this study seeks to know the possibilities and limits of the care developed by professionals working in
Primary Health Care. It was conducted by a qualitative approach of the participant action type, based on Paulo Freire's
Research Itinerary,  which corresponds to  three moments:  Thematic  Investigation;  Encoding and Decoding;  and,  Critical
Unveiling. The themes were investigated in a health unit with the development of a culture circle with 20 professionals, from a
municipality in southern Brazil, in the first half of 2021. The participants revealed as possibilities the involvement, bonding and
strengthening of the interpersonal relationships of the professionals who work in the context of primary care. Promoting
welcoming in primary care has favoured care and teamwork, as well as improved access. They also highlighted that care
planning, the use of technologies in the process of communication and the orientation of the population enhances the levels of
problem-solving capacity and the organization of services.  As limits,  the lack of professional recognition and the scarce
material and human resources were revealed, conditions that generate tensions for health care. The reduction in the number of
professionals and the low salary are pointed out as elements that boost the motivation of the health team for the development
of the work. The participants revealed that due to COVID-19, the flow of care had as a priority the pandemic situation, which
affected health care in primary care, and prevention and health promotion actions were canceled. The study demonstrated that
empowerment and professional involvement are fundamental to promoting comprehensive and problem-solving care. However,
limits of the teams are observed when exercising their activities, these are related to the lack of human and material resources,
and the expansion of public health policies is urgent.
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