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Abstract : The study evaluates the management processes and healthcare provider compliance with the National Institute for
Health and Care Excellence recommendations for constipation management. We aimed to evaluate the adherence to National
Institute for Health and Care Excellence guidelines in the management of constipation during the period from February to June
2023. We collected data from a random sample ( 51 patients) over 4 months with inclusion criteria for patients above 60 who
were just admitted to the care of the elderly department during this period. Patient age, sex, medical records for constipation,
acute or chronic constipation, or opioid-induced constipation, and treatment options were used to identify constipation and the
type of treatment given. Our findings indicate that there is a gap between practice and National Institute for Health and Care
Excellence  guideline  steps;  only  3  patient  was  given  medications  according  to  National  Institute  for  Health  and  Care
Excellence guidelines in order of combination or steps of escalation. Addressing these gaps could potentially lead to enhanced
patient outcomes and an overall improvement in the quality of care provided to individuals suffering from constipation.
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