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Abstract : Part of the provision within educational institutions is the design, commissioning and implementation of ICT
facilities to improve teaching and learning. Inevitably, these facilities focus largely on Internet Protocol (IP) based provisions
including access to the World Wide Web, email, interactive software and hardware tools. Educators should be committed to the
use of ICT to improve learning and teaching as well as to issues relating to the Internet and educational disadvantage,
especially with respect to access and exclusion concerns. In this paper I examine some recent research into the issue of
inequality and use of the Internet during which I discuss the causes and consequences of exclusion in the context of social
inequality, digital literacy and digital inequality, also touching on issues of global inequality.
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