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Abstract : The concept of Corporate Social  Responsibility (CSR) has gained popularity as a management philosophy in
companies. They integrate social and environmental concerns into their operations and interactions with stakeholders. While
CSR has mostly been associated with large organisations, it contributes to societal goals by engaging in activities or supporting
volunteering or ethically oriented practices. However, small and medium enterprises (SMEs) have been recognised for their
contributions to the social and economic development of any country. Consequently, this study examines the effect of CSR
practices on human resource performance in the selected manufacturing SME in South Africa. This study was quantitative in
design and examined the production and related experiences of the manufacturing SME organisation that had adopted a CSR
strategy for human resource improvement. The study was achieved by collecting pre- and post-quarterly data, overtime, for
employee turnover and labour absenteeism for analysis using the regression model. The results indicate that both employee
turnover and labour absenteeism have no relationship with human resource performance post-CSR implementation. However,
CSR has a relationship with human resource performance. Any increase in CSR activities results in an increase in human
resource performance.
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