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Abstract : The omission of regular medications in surgical patients poses a significant challenge in healthcare settings and is
associated with increased morbidity during hospital stays. Human factors such as high workload, poor communication, and
emotional stress are known to contribute to these omissions, particularly evident in the surgical assessment unit (SAU) due to
its high patient burden and long wait times. This study aimed to quantify and address the issue by implementing targeted
interventions to enhance compliance in prescribing regular medications for surgical patients at Stoke Mandeville Hospital,
United Kingdom. Data were collected on 14 spontaneous days between April and May 2023, and the frequency of prescription
omissions was recorded using a tally chart. Subsequently, informative posters were introduced in the SAU, and presentations
were given to the surgical team to emphasize the importance of compliance in this area. The interventions were assessed using
a second data collection cycle, again over 14 spontaneous days in May 2023. Results demonstrated an improvement from 40%
(60 out of 150) to 74% (93 out of 126) of patients having regular medications prescribed at the point of clerking. These findings
highlight the efficacy of frequent prompts and awareness-raising interventions in increasing workforce compliance and
addressing the issue of prescription omissions in the SAU.
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