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Abstract : Today, one of the great challenges that the university faces is to get closer to society and transfer knowledge. The
competency-based training approach favours a continuous interaction between practice and theory, which is why it is essential
to establish real experiences with reflection and debate and to contrast them with personal and professional knowledge.
Service-learning (SL) consists of an integration of academic learning with service in the community, which enables teachers to
transfer knowledge with social value and students to be trained on the basis of experience of real needs and problems with the
aim of solving them. SLE combines research, teaching, and social value knowledge transfer with the real social needs and
problems of a community. Goal: The objective of this study was to design, implement, and evaluate a service-learning program
in the subject of adult nursing for second-year nursing students. Methodology: After establishing collaboration with eight
associations of people with different pathologies, the students were divided into eight groups, and each group was assigned an
association.  The groups were made up of 10-12 students.  The associations willing to participate were for the following
conditions: diabetes, multiple sclerosis, cancer, inflammatory bowel disease, fibromyalgia, heart, lung, and kidney diseases.
The methodological  design consisting of  5  activities  was then applied.  Three activities  address  personal  and individual
reflections, where the student initially describes what they think it is like to live with a certain disease. They then express their
reflections resulting from an interview conducted by peers, in person or online, with a person living with this particular
condition, and after sharing the results of their reflections with the rest of the group, they make an oral presentation in which
they present their findings to the other students. This is followed by a service task in which the students collaborate in different
activities of  the association,  and finally,  a  third individual  reflection is  carried out in which the students express their
experience of collaboration. The evaluation of this activity is carried out by means of a rubric for both the reflections and the
presentation. It should be noted that the oral presentation is evaluated both by the rest of the classmates and by the teachers.
Results: The evaluation of the activity, given by the students, is 7.80/10, commenting that the experience is positive and brings
them closer to the reality of the people and the area.
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