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Abstract : Total Quality Management (TQM) in the context of educational institutions requires careful planning and the
implementation of an annual quality program to achieve its vision effectively. By applying TQM concepts, the higher education
system can experience significant improvements. This study aims to examine TQM in higher education, focusing on Critical
Success Factors (CSF) and their implementation across all areas. The study ultimately concludes that CSF and their execution
play a crucial role in higher education institutions. Some institutions have already benefited from TQM methods by dedicating
themselves to the system and using it to achieve their objectives. Through this review, recent studies shed light on how the
TQM  system  can  employ  various  strategies  and  hypotheses  to  empower  employees,  foster  a  positive  and  supportive
environment, and emphasize the importance of enabling students to unleash their full potential.
Keywords : total quality management (TQM), critical success factor (CSF), organizational performance, quality management
practices
Conference Title : ICABE 2023 : International Conference on Applied Business and Economics
Conference Location : Paris, France
Conference Dates : August 24-25, 2023

World Academy of Science, Engineering and Technology
International Journal of Economics and Management Engineering

Vol:17, No:08, 2023

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 E
co

no
m

ic
s 

an
d 

M
an

ag
em

en
t E

ng
in

ee
rin

g 
Vo

l:1
7,

 N
o:

08
, 2

02
3 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/1
70

39
8.

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 17(08) 2023 1

https://publications.waset.org/abstracts/170398.pdf

