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Abstract : Total Quality Management (TQM) in the context of educational institutions requires careful planning and the
implementation of an annual quality program to achieve its vision effectively. By applying TQM concepts, the higher education
system can experience significant improvements. This study aims to examine TQM in higher education, focusing on Critical
Success Factors (CSF) and their implementation across all areas. The study ultimately concludes that CSF and their execution
play a crucial role in higher education institutions. Some institutions have already benefited from TQM methods by dedicating
themselves to the system and using it to achieve their objectives. Through this review, recent studies shed light on how the
TQM system can employ various strategies and hypotheses to empower employees, foster a positive and supportive
environment, and emphasize the importance of enabling students to unleash their full potential.
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