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Abstract : One of the most often used models in information system (IS) research is the technology acceptance model (TAM).
This meta-analysis aims to measure the relationship between TAM variables, Perceived Ease of Use (PEOU), and Perceived
Usefulness (PU) with users’ attitudes and behavioral intention (BI) in mobile and digital libraries context. It also examines the
relationship of external variables (information quality and system quality) with TAM variables (PEOU and PU) in digital
libraries settings. This meta-analysis was performed through PRISMA-P guidelines. Four databases (Google Scholar, Web of
Science, Scopus, and LISTA) were utilized for searching, and the search was conducted according to defined criteria. The
findings of this study revealed a large effect size of PU and PEOU with BI. There was also a large effect size of PU and PEOU
with attitude. A medium effect size was found between SysQ -> PU, InfoQ-> PU, and SysQ -> PEOU. However, there was a
small effect size between InfoQ and PEOU. It fills the literature gap and also confirms that TAM is a valid model for the
acceptance and use of technology in mobile and digital libraries context. Thus, its findings would be helpful for developers and
designers in designing and developing mobile library apps. It will also be beneficial for library authorities and system librarians
in designing and developing digital libraries in academic settings.
Keywords : technology acceptance model (tam), perceived ease of use, perceived usefulness, information quality, system
quality, meta-analysis, systematic review, digital libraries, and mobile library apps.
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